Appointments show on the Action Dash with Unconfirmed under the date of the appointment. 

1. We should show the appointment TIME not this unconfirmed statement
2. There is no way in our product to Confirm an appointment to change these from Unconfirmed to Confirmed.  It’s a feature that doesn’t exsist and we call it out on our reports everyday. 
3. This report is also on our Fix the Phones report sent to dealers everyday – and should show accurate information and not a broken feature
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* This report calcufates phone ups by adding Sales Appointments, Sales Appointment Opportunities and Action Need Alets that have a vehicl of interest.





